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April 7,2000

Dr. Jane Henney
Commissioner Food and Drug Administration
5600 Fishers Lane
Rockville MD 20857

Re: Proposed Hearing Aid Regulations
Letters From Our Customers

Dear Dr. Henney,

Enclosed are three-hundred more letters to go with the seven hundred you have already
received.

This brings the total to date: one-thousand customers who are concerned that their right to

purchase hearing aids by mail might be restricted.

Please take these letters to heart before settling on the wording of your proposed regulation
which will be disseminated to other groups for consideration.

y

James E. Hovis
Chief Executive Officer

Encl: Three Hundred Letters to you from our customers,
bringing the total number of letters thus far to one-thousand!

CC: Congressman J. Dennis Hastert (with copies of letters from customers)


